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RYCOM RECEIVES COUNTRY AWARD AS SOLUTION INNOVATION PARTNER OF THE YEAR
FOR CANADA AT CISCO PARTNER SUMMIT SAN FRANCISCO 2016

Toronto, Ontario, December 2, 2016 — RYCOM Corporation today announced that it has received a Cisco® Partner
Summit Country award for Solution Innovation Partner of the Year for Canada. Cisco announced the winners during
its annual partner conference that took place in San Francisco, California, in early November.

Awarded to exemplary channel partners, the Cisco Partner Summit Country awards are designed to recognize best-
in-class business practices and serve as a model to the industry within their respective country. Areas of
consideration include innovative practices, architecture-led successes, strategic business outcome-focused programs,
seizing new opportunities and sales approaches.

“It’s an honour for Cisco to work with some of the best channel partners in Canada to transform the IT landscape
that enables customers to differentiate and define their business strategies,” said Mark Collins, VP, Partner
Organization for Cisco Canada. “It is my privilege to recognize that the Solution Innovation Partner of the Year has
been presented to RYCOM for its outstanding achievement as a Cisco channel partner in Canada.”

“We are very excited to be recognized by Cisco as the Solution Innovation Partner of the Year for Canada,” said
Jennifer Sicilia, Vice President and General Manager of RYCOM. “As a long-standing partner of Cisco’s Smart and
Connected Building strategy, we are proud to empower the next generation of building owners, operators, and
managers to drive savings, enhance tenant engagement and realize their long-term Smart Building strategies using
our Smart Technology Platform. We look forward to continuing to strengthen our relationship and collaboration
with Cisco in 2017 to further propel our clients to realize new, enhanced business opportunities.”
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About RYCOM:

RYCOM develops innovative, integrated technology solutions that are tailored to increase the value of, and enable
business success for, its clients. Founded in 1997, RYCOM is proud to be a trusted advisor to and long-term partner
of leading organizations across North America in diverse sectors — real-estate (all categories and classes),
government, media and retail, to name a few. By staying at the forefront of technology solutions, utilizing best-in-
class support models, and delivering quality services with the highest level of care and support, RYCOM simplifies
technology for clients so they can focus on their core business while achieving operational and measurable results.
For more information about RYCOM, please visit www.rycom.ca
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